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cuttack Central Co-operative Bank Ltd.,
Head Office, Nimchouri, Ccuttack - 753 002
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Ref.No..T'(.j’.Q'.C.{Q’..g.i?... o [T A B £ e

To

All Branch Managers
under Cuttack ccB

Sir,

Adoption of go!icles by the District Central Coogerative Banks in the State

Please find herewith the xerox copy of Management resolution dt.30.10.2013 and loan
poticy for District Central Coop.Banks approved by Gowt, of Odisha In Cooperation
Depantment vide letter No. No.1~CR-144!2013!8326 Coop. dated 17.10.2013 which is

self explanatory. Please ¢o through the guidelines and implement the policy

accordingly.

yours faithfully,,~

-~ L\ e a

bli ")'\\\"L\ g
Secretary
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Memo No.,ﬁ.c.‘f}‘].....ﬂ)l. CYRRESE 1%
Copy communicated for information and necessary actian to:
1 All Area Officers
Z.Manager(Dev).‘Manager(Loan)
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Proceeding of the meeting of the I‘\ﬂanagcmﬂnf of Cuttack Central
Co-operative Bank Ltd. Cuitack held on dt.B@g: e ze.

sl
No

Agenda Resolution : 7

1

To consider to adept and | Perused and discussed ine guidelines of Gowt. of
implementation of Loan Policies | Odisha in Coaperation Department vide latter No. |- CR«
agproved by the QCowt of | 144/2013/8328 Coaop. dated 17,10.2013 communicated
Qdisha i Cocperalien | by  Managl ncJ Cirec OBCEB BBSR vide letter
Dapardmznt vida letter No J-CR- No.OSGEi.’BDD.JSBOS{‘I?')f'2013—14 dated 17.10.2013
144/2013/8326 Coop. datsd regarding adoptien and implementalion of Loar Policies

17.10.2013 communicated by including delsgation of powers at SL12 of the sald

Managing Dirsctor, ©OSCB policies in order to govern ths leans and advances of
BBSR vide lstter | the Cuttack Central Co-operative Bank to ensur.e
Mo, Q8T E\‘IRDD}EDDE“?‘]‘V}OT’ iransparsncy and protzction of resources of siake |
14 dated 17.10.2013 to Cuttack | holders.
coB The guidelines and approvad policies including
delegation of powers at 81,12 of the said policies in tha
above meanioned lettar was read, discussed and
approved. The Secratary of the Bank is authorized to |
take necessary steps for immediate adoption and
implementation of abave mentioned pelicies in the
Bank .
)
A /s
b2 “oied
Secretary ' Collector & District Magistrate/Cuttack

-cum-Management Incharge
Cuttack Central Cooperative Bank Ltd.
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Pandit Jawaha rfal Nehygy Marg,

: : Bhubaneswar— 751 001 Rk gt
Ref.No. oscaisoor 36 aff @2013—20 4 Date /% L0 0>

The Secre!qrfes,
All Cenlral Cooperalive Banks,

Dear sir,
Adoption of policies by the District Cenlral Cooperaiijve Banks in the State.

We are enclosing the Lean Policy for ihe District Central Caooperglive Banks duly
approved by the Govemment of Odisha in Cooperation Bepartment vide lefter
NO.J-CR~144/2‘0?3/8326/(,‘009. datzd 17.10.2013, ¢ Copy of which is enclosed.

We wouly advise you fo Place the policy before yaur Monugemenf and adopt
the same By a resolution for immediale Impiemanfc:ﬁon‘ A COpY of the said

resclution be forworded to us for QUr record,

Yrgurs I‘cirhfull'y,
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Loan Policy for the
District Cantral Cooperative Banks in Odisha

The Districi Central Cooperalive Banks are advancing loans for agricultural purposes
through the affiliated Primary Agricultural Cooperative Societies (SCS/ LAMPCS/ FSCS) and
nen-agricultural loans eithar through the PACS or directly to the individual nominal members
of th2 Bank. In order to govern the loans and advances of tha District Central Cooperative
Banks, the following policy is adopted lo ensurs transparency and proteciion of resources of

the stakeholders.

1) Area of operation :
The Bank shall provide loans, and advances to the affilialed PACS and individuals /

proprietory concerns/ paninership firms/ joint stock companias after enrolling them as
members / nominal members. The Bank shall not advance loans lo the PACS/ other

Sacieties/ individuals cutside the arza of operation.

2) Typas of loans :
i) Agricultural credit (through PACS)

a)  Crop loans
k) Schematic loans -
¢)  Working Capital accommadation for fertilizer and other business

d)  Loans for acquisition of assels including construction of Godowns/! cold

stc}rage, repair of godowns elc,

i) MNon-agricultural and non-farm seclor advances through Cooperative Socleties

and also directly.
a)  Working Capital accarmmadation for the artisans, traders, manufacturers

ele,

b)  Block capilal loans (Invesiment Credit) for the purpose of acquisition /

development / creation of income generating assets,

¢} Consumer loans.

d)  Loans for deposit counlers of PACS,

Loan Feliey of CCHs . 1
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i) Loans against gol o s

iv)  Lesns against pladga of dosoits § postal

Falicias ete.

vl Any other loan products (o

wreurites! Lite Insurancs Corpo:abin

iy D desigoed by ine (snagemani of the Banl

o the basis of the guideling s of NABARD Ressrye Bank of India/ OSCB

1ssuad from time o lime and o

3) Repayment period of loans ¢

Typss of loans

d)

i} Agricultural credit {through 74(3]

Crop loans |

Schematic loans (bath fum and
non-farm)

Working Capital accommodation for
consumer, fertilizer and  other
business )

Loans for acquisition of assets
including construction of Godowns/
Deposit  Counters, iepair  of
godowns efc.

1S por s own Busingss Development Plan.

Repaynient pariod T,
|
|

As per ine Crop Loan Policy
approved by MABARD) OSCR

Basing en ezonomic life period
of the ass2| created! acquired/
developed, income generaled
from the azsets created and
financial  seundness  of [he]
Bearrewar N

The C.C. limit will be operative
for a perind of one year.

Basing on the economic life
period of (ha assel crealed!
acquired! evaloped,  incoma
generalet and financial |
| soundness of (he oorrowing
unit.

ii)  Non-agricultural and non-farm seclor |
advances.

a)

i) Lo

Working Capital sccommedation for Ordinarily for @ pericd of one

the traders, manufacturers elc.
Block capital loans (Investrment

Credit) for the purpose acquisition /
developmenl / creation of assats,

ans against gold ornamenis

Laan Febigy ol ¢

[
: SR
Y
3 ,-/
o

year from the date of sanclion,

Basing cn lhe economic ife
perind of the assel crealad/
acquired! daveloped/ income
generated/ financial soundness
of borrowing unit.

Ordinarily for a pericd of one |
yaar from the date of sanction, |
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F\})__Lc;an;agah'}si plzdge of depotits £ postal | The dus dalzs of 1 he (oans shal |
securities! Life Insuranas Carparaiion ’ e colznninous sweih iha )
malurity  ©f the dupesils /

|
.
-

by he Management of the Sunk on the | the repayment pzriod of the
bdsm of the guidelines of th= NABARDY/ | lozn shail be delermined. )
25erve Bank of india/ O3CH jssued
from  time {o time or own Business
| DevelopmentPlen. |
4) Coilatarals ;
b For crop loans advanced by the PACS, no collaleral should be insistad As per
provisions of the Orlssa Coay srative Socielies Act, a charge on lhe slanding
Crogs is fo be created,
i) For investment cradit boik und=r farm and non-farm secior, at least SD% of the
loans advanced should be securad by way of t:oHai zral in chape of Nahma!
Savings Cerificata/ 'I'erm Dcpomfsl SUI‘TEI‘Idc‘i'—"d value of LIC policies!
marrelable immovable propamr- Flowever, this w:H nol be applacabie lo the
Government sponsored schemes in case of individuals up to a limit of Rs.3.00
lakhs and in case of group loans, up to a limit of Rs,5.00 lakhs.
iy Al landed pronerty and buildings, if any constructed over the property must be

Loan Foliey f Cioo.

Policies alc,
securities/ policies.
|

Any other loan products to Le designed | As par the nature of the loan,

valuzd by a registerad valuer, who (s in the current empanallad list of the Bank

and having good market raputation. The borrower shall bear the cost for the

putpose. The value of the land will be assessad separalely and would be

compared with wvaluation on record by Governmenl Authoritiss  including

Muricipal Bedies. Construction on the said iand would be valusd separalely.

The minimum period beiween bwo consecutive valuaticns should b2 fhrea

yedars. Where il is necessitaled earlier al a ime less than three years, due

juslification has 1o be menticned in the process. Funiner, whers the valuation of
Property as a whole exceads Rs.50 lakh, coniirmation of a second valuer
should be obtained, The Branch Manager and the Officer in charge of Loans

would adopt general prudence / due diligence in the maller and both would

Jointly cerlify such valuation,as reascnable. Provided tha! the lowzr valuation of

the twa shall be acceptsd for the purpse ef advancing of loans

e




3) Zaposure Nonms @
o the Eaposnra Moo fized by rational Sank for Agriculiure
and Rural Developmenl from time 1o tirme, Besides, the lirmit fixed by NABARD for

seclors other than Cooperatives shall be adhered lo

The Bank shail adhere

financing individuals in
serupulously. The Credit Momlboiing Arangement (CMA) quidelines shall be followed

by the DCCBs withoul fail,

6) Guidzlines under which unsecurad foans will be granted
Loans up to Rs.50,000/- bolh under farm and non-fanm seelor can bz advanced

without insisting on co[fater.xL. subject to thn tules and procedures jar lhe purpose to

bc rr'-tmed oy ihe ManagemmL ol the Baonk and as per lhe provisions of B. R. Act,
1949 (AACS) and directions issued by RBI from lime lo lime. In case of unsecured

lcans, the sanciioning authorily shall be squarely responsible for recovary of such

loanz.

7) Documentation requirements:
Each category of loans require different kind of documentalions taking into account

tha bank's policies, requirements, ebligations (hat are required to be fulfilled to the

higher financing and refinancing agencies ele. An afternpt is made below te list out

various decurnentation that arz required to be oblained for various kinds of loans.

I} Agricultural credit at PACS lzvel :

@) Croploans
i} Credit limit staterment with signature of the farmer member,

iy  Land pariculars - type and irrigation stalus.
Crops cultivated during Khariff and Rabi.

Loan Bond. '
v)  Demand Promissory Nole.
Chérge creation cerlificale.

b) fInvestment credit/ Schematic loans / Term Loans :

iy Loan Agreement
i) Non Encumbrance Cerlificale
ili) Mortgage Deed lowards the collateral
! iv)  Tima Promissory Mole
’ v}  Insurance
: vi)  Deed of Hypothecation
viiy  In case of tractor, power tller, other Small Road Transport Operator

Lesgns Palizy ol CLES
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loans, R.C. Buok wilh bank ciause.
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) Agriculivral credil {through FACS) 1 O2C3 level

2)

d)

Loz Halicy ol 01,

- i
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Crop lozans
(i) Loan Agrzemenl

(i)  Time Promissory MNota

(i)  Certificate of genuineness of signatures

{iv) Cerificale of Borrawing Pawar

{v) Sscurity Ceriilicale

Certificate relaling to mainlenance of books and registers under
CAS

(vii) Disbursement statiemenl

(vi)

Schematiz loans (both farm and non-farm)

()  Loan Agrsemen!

(i) Time Promissory Mote (co-terminous with the period of repayment)
(iif)  Certificate of genuinzness of signaturas

iv) Cerlificata of Borrowing Power

v)  Security Cedificale

(
{

Avi) Disbursement stalzmenl

Warking Capital accommaedation for consumer, fertilizer and other
business at DCCB level
(i) Loan Agrzement

(i} Time Promissory Nole (Co-rzlative to period of repaymant)
{li) Cerlificate of genuinenass of signatures

(iv) Certificate of Borrowing Power

(v) Security Certificate

(vi) NODC Cenificate

(vii) Disbursement stalament

Loans for acquisition of assets including construction of Godowns/

. Deposit Counters, repair of godowns etc. at DCCS favel

(I} Loan Agrsement :
(i) ~ Time Promissory Note (Co-terminus with the perind of repayment)
(i) Certificale of genuinen=ss of signalures

(ivy Certificate of Borrowing Power

(v] Security Certificate

{viy Liquidity statemenl as on date

(vii) Approval lelter frem the compelent authorily for acquisition / creation

of assel

L
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L Puley of CCHy
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2)

-
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-

Worting Capital accommodation for diet

(ix)

iygral and nsu-farm sactor advanees &l NICCE laval,

tradars, manifacturers 2lg,
Lazn Agreemanl
Demand Premissory Mole along vith Take Delivery Letter,

Stamped agrsement for hypothecation and guaranies’ to  be
axecuted by the loanea and his guaraniar

Letter from the cwner of the premis2s reated lo the borrowet ior Ris
business stating thal he has no charge or iign over goods storec in
the premises.

Hypothecalion of ihe slock in trade,
Mortgage/ assignment of landed properly/ collateral.
Siaterment of assets hypolhecatzd o the Bank

Insurance for 110% of the value of slocks against risks of fire, theft,
burgiary, natural calamity,

Sales Tax VAT (1T Relurn,

Biock capital [oans (lnvestment Credit) for tha purpose acquisition /
development ! creation of assels.

(i)
(if)
(i)

(vii)

(viil)

Loan Agreemeﬁl.

Demand Promissery Nota aleng with Tale Delivery Letiar.

Guaraniee agrezmant made by two guaraniors undasrtaking o
become lizble for payriant of loan in the evant of defaull made by

the borrower.
Memorandum of Term Loan Agreement.
Valid approvea plan of the building in case of House Building Lozans.

Record of Right in origingl and the Encumprance Cer{ficala over
which the building will be constructed in case of House Building
Loan.

Registered mortgage deed of land and building owned by the
borrower as collateral sscurity.

Post Dated Cheques duly sigpned by lhe borrowar as additional
securily for the lean.
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W) Loz
(1)
(i

{lii

(i',‘ :.

(v}

(vii)
{uiii)
(i)
(x)
(s¢d)
(i)

(idl)
(xiv)
(xv)
v) Loa
(i)

(ih)

Lo Muliey ol Gl

Sl

i
)

13 against gold ornamenis
Loans may be given against pizdge of gold ormamenis uilly belonging to

the applicant / borrewer

Valualtion of ornamsants must be based on the waighl and fineness of tha

gold canients.,

Appraisal of gold ornamants will be done by the appraiser engaged oy
Bank cn commission bazls,

Gold jewels pledge with fe Bank shall be kept in a separate Iron Safe
(other than cash safe) which is also kepl inside the sirong room under
Double Lock System, i.e. nol only the Strony Room Is under Double Lock
Systern but also the Iron Saie o Steel cupboard,

The jewals under pledge of the bank should be under the joint custody of
the Branch Managsr and anather officer of the Branch of the Cashier of
the Branch.

One sat of keys of the iron safe in which the gold arnamanis are storad
should be with the Brazneh Manager while the 2™ set shouid be with tha
2" officar { Cashier who will be the joint custodizn,

Jawel Loan Application Farm
Aszsociate/ Nomina! Mzmbszrship Application Form
Demand Promissory Note

Plzdge Agreemant Fanm

Declaration regarding ownership of gold ernaments

List of gold ornaments with weight and purily indicated in the eppraisa
farm

The gold articles should be kepl In a cloth packet tied with o string, which
may be opened for surprise verification at the lime of inspeclion/ audiy
visits by Head Office officials .

An acknowledgement receipt is to be ubleined from the borrower along
with description f gold omaments, weighl and valuation al the time of
clesure of the gold loan accoun!.

In case of nan-recovery of loans on or before the due date, the pledged
gold ornaments shail be pul Lo auclion ta recover the loan alongwith

inlerest,
ns against FD/ Recurring Deposit/ LIC Policies

Letter depositing FOR discharged by the Parly / unstamped Ielter of
aporapriation recurring deposil passhook duly dischargeg by the party.

[P Mote.
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Gy Fonmsol 285 won Banis favow m cuze o
(v} Copy of the noliwz of sanment addressed o LIC signed by the IFady
vi)  Any other loan products that may be designed by the Managemzni

of the Bank en tha hazis of th: auidelines of the NABARD / Res:
Bank of Indiz # O3CB iszusd from lime timz or own Businos
Developmient Plan, The documants will be 25 nmizy be prescribed by
the Managamentin consultation with 032E,

L

nsicns of credit thraugh overdralts,

&} Exiz

1) Ordinarily ‘overdrait 16 an euisting cuslomer may ba allowed on Curreni
Account/ Cash Credit Account subject o analysis of {he behaviour of lhe
individual cusiomers regarding lhe allitude and aplitude towards repayment o
his relationship with the Bank subject to maximum of Rs.50.000/-. The officars
allowing overdraft shall be squarely responsible 1 rzcavery of the same,

ity Nooverdraits shall be alloved on Savings Bank Accounts.

il  Documents to be oblainad:

(i)  DP Note in case of Individuals, joint and savaral DP Note in cass oi joint
borrawers, scle propristary concern and parinership firms.

(i) Letter of continuing sesurity (with nzgalive lien clause)

(i) Letler of guarantee if any.

(iv) Leller of racording (o adjust (he overdrawings wilhin the slipulalad periad.

{v) Post-datad chegUe covering the overdraft amount.

9) Procedures establishing a formal system to identify, record and monitar loan
accounfs displaying weaknessas and deficiencies thal jeopardize the orderly
repaymeant.of the loan

10)  Appropriate and ‘adequate recavery procedurss including, but not limited to, the
aclions {o be taken against borrowers who fail to make timely payments.

11)  Guidzlines governing the placement of loans on a non-accrual status. Delinquent

Lovar Pilicy of CTHs

Ve
L/j}
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loans shall fallow Call Repor insiructions.
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12) Celegation of pawers.

i) AtPACS Level :
The Managing Committes shall authorize the Chief Execulive (Secretary) of the

Sociely fo enrell membears,

dccepl credit limit applications for crop lozns,

" applicalicns for term loans. After sanclion of credit limits, he / she shall be

authorized for issue of Kizan Credit Cards o the farmer m

embers. The Branch

Manager has to ensure that (e Managing Commities of the PACS delegate such

powers to the Chiaf Exscutive.,

ii) AtDCCB lavel :

Lodn Palicy of OB,

The Managing Committze of the Bank shall consider delegation of powers to
the follewing offisers of tha Bank to negoliale, sign, endorse, chaque / 8ill of
exchange and other nzgatiasle instruments in the narne and on behalf of tha
Bank to oparate Bank accounts with other Banks, financial instilutions and

borrow from higher financing agencies,

(a) Secretary of the Bank
(b)  Addilional Secrelary/ Depuly Secrelary/ Assl. Secretary
(c) General Managers/ tanagers/ other identified officers

The fallowing officers shall be delegated with tha powers to sanction of lnans

as mentioned against their names,
a}  Loan beyond Rs.10.00 lakhs will be sanclioned by the Loan Committee /
Managing Commitize. )

b)  Secretary of the Bank - Loans up to Rs,10.00 akhs.

¢} Additional Secrelany/ Deputy Secretary/ Asst Secratary ~ Leans up to
"Rs.2.00 lakhs.

d)  General Managers/ Managers — Loans up to Rs.1.00 lakh,

e)  Branch Managers
) Crop loans in favour of the PACS without any limit,

i) Term foans up to the unit cost of Rs.5.00 lakhs, whichever is
lower, if recommended by the Sponsaring Authorities under the
subsidy scheres of the Government,

i) Loans to Self Help Groups and Joint Liabiiity Groups subject lo
maximum Jimit of Rs.5.00 lakhs.

The officers shall be aulherized by the Managing Commillee (o release the
loans sanclioned by thern. The Officers shall be squarely responsible for any

lapse in appraisal, documentation, follow-up and maenitcring,




e

i) CGuldelines for rate of inleresy,

Tha Banks are required b revizeve | terest rates i respect of various 1pans as par ihe

soonsa o the markel situalion periodically. As per

e ey et

guidelines af MABARD and 01

the present inlersst rale guidzine:, Banks should not compound the interest in c33e

of current dues of agriculiural loans Hence, there shall be no compounding af

cuunt bacomeas overdue.

interest in KCC accounts unlil in2

In case of Cash Credit limits and averdralt accommedalion, the rate of interest shall
e charged as per the rale fixad) by lhe Managemeant (rem tme to ime. Imsrzst
should be charged cn the basis of daily outstanding on lhe last working of each
month and in case of temporary overdralt, when lhe oulslanding is cleared.
Cuistanding in excess of draving pewer / limit as well as cutstanding under un-
renswed cash cradit account will he considered as cverdue. Such overdue will aftract
penal inlerest as fixed by Management ovar and sbove the normmal rale of interest

from lhe date of such overdue il date of reguiarizalion of account,

The rate of interest for all other loans should be fixed by the Bank Managemen[ The
intarest shall be charged en equaled instalimenis basis for the entire period of lean. If
any monthly Interest due is not remitied before 10" the following month, that
installment will be trealed as overdue and it will aitract penal interest as prescribed
by lhe Bank Management abava tha interest rale application {o the loan. This will be

efieclive from the 1™ day of the month in which the defaull is committad ta tha date of

regularization.

The Committee of Management of Central Cooperalive Banks may decide the

interest rats structure of their own in response o the marke( from time to time.

14)  Penallies :
Unless otherwise decided by the Management of the Bank, penal inlerest @ 2% over

and above Lhe stipulaled rate of inlerest shall be charged on all accormmodations ﬁ |
except for the crop loans, which are covered under the interest subvention / incentive '7- :
schame. In case of crop loans, lhe penal interést structure as advised by OSCB from ][
time to time shall be applicable. ﬁ:%
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15} © Loans and advances to oificers! smplaoyzes of the Bank and other relatives:

Na officer shall, while exercising his/ her lending POWeErs, sanction any credil facility

to him/ her or lo his/ her relziivas Onily the nawt higha sanctioning authority shall

ordinarily sancion such a facility,

The tarm relatives shall incluge:

> Spouse ' . A "

®  Father . ) ’ )
- »  Mother (including step-tmother)

»#  Son (including step-son)

> Bon's wife

»  Daughter (including step-daughtar)

> Daughter's Hushand

»  Brother (including step-brother)

> Brother's wife

*  Sister {including Step-sisler)

> Sister's Husband

» Brother (including step-brolher) of the Spouse

Sister (including step-sister) of the Spouse

Further, when a credit facility is sanctioned by an authority 1o :

a)  Any firm in which any of ihe refatives of any Officer/ Emplayses of the financing
Bank holds subsiantial interest or is interesled as g partner or guarantor, or

b)  Any company in which any ‘of the relalive of the Officer/ Employee of the
financing Bank holds substantial interest, or is interested as a Director or as a

Guarantor, that trapsaction should also be reporied,

¢) Mo lvan will be granted to Jewsl Appraiser, Approved Valuer and Empanelled

Advacates of Bank without prior approval of Head Office.

d)  Prior approval should be obtained from Head Cfiice, where loan is sanctioned

in favour of the officer/ employee or his relatives,

Lown Palicy o[ CCE 11
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&) Multiple Banking Arvandzimznis
Barrowers opling for Mulliple Sanling Anangemeznis will bz enlerlained undsr
foliowing guidetines.

3)  Appraisal of credit limits {o be donz independently and olher Banks' appraisal
notes will be oblained.

B)  Documents are taken independaenily, However, charge on enlire assets of the
Compzny will be crealed on pdripassu basis with Registrar of Companies
(RCC) / appropriate statutory authoritios,

_ c)  Regular exchange of information to be ensurad.

d)  Slock stalements should contain the oulslanding with olher Banks.

2) Independent inspection to be conducted as per norms. Joint inspection at least
once in six months should be ensured.

17)  Loans against ewn shares of the Bank ;

Under the slatulory regulations, no Cooperative Bank is entitled to advance loans

against the security of its own shares.

18)  Loans to Board of Directers of the Bank ;

Unsecured loans shall not be advanced to any of the Bank's Directors or to the firms

or privale companies in which, any of its Direclors is interested as partner or

Managing Agent or Guarantor or lo individuals in case where any of ils Direclars is a

guarantor. '

18)  Take over of loan accounts from other Banks :

The Central Cocperative Banks shall not takeover loan accounts of other Banks.

Hoveaver, takecver of loans from the Central Cooperative Banks by ciher Banks shall

be zllowed.
20) Sureties f Guarantor :
All loans shall be guaranteed by at least one surety. Al the time of obtaining
guarantorship/ security, the Sanclioning Authority shall ensure that the individuals
standing as guarantors/ sureties shall be solvent.
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21)  Prohibitive lending policy @
This lending Policy prohibits loans and advances including Mor-Fund Based facilities

for the follawing purposes or te he following calagories of borrowers,

a)

b}

¢)

d)

e)

-1

gl

h)

i)

i)

Loan Paliey of 08,

Loans and advances for speculative purposes. .

Proposals from defaulters of the Bank (excluding =xempled calegories). |

Loans and advances to borrowers dealing in sensilive commodities as notified
by R8BI from time to time, which dire;::l!y or indirectly violate the spirit of lhé
Selectiva Credit Control directives presently applies lo buffer stock of sugar with
Sugar Mills and unrealized siocks of sugar with Sugar Mills representing levy

sugar and free sale sugar.

Loans against commodities, possession/ production of which are prohibited by

the taw of the land.
Sanction of fresh loans to clear he NPA accounts in the Group/ Assaciates,

Loans and advances against company shares lo promolers of such companies
(however, promoters holding given as additional coilaterals for the specific

approved purposes may nol come under such prohibition),

Purchase and discount of bills, which are accommodativa in nalure.

Loans and advances to industries consuming/ producing ODS (Ozone

Deapieting Substance).

Leans and advance lo industries, whose application for clearance from
Pollution Control Board (s) have been turned down or are under dispute/

litigation.

Credit proposals from compznies/ Borrowers whose nzme(s) appear in the
defaull suit filed accounts lists published by Reserve Barnk of India and whose

names appear in the ECGC caution list for exporters.
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22} Siatutory end Ragulatery Reswiztions :
As per provisions of the Banking Requlation Azt, 1949 (2ACS), Reserve Bank of
India/ NABARD guidelines, the foiizwing statilory and regulatory restrictions on loans
and agvances shall be applicable - ’ .

a) Statutory Restrictions :
(i)  Advance to Bank's Direclors
(i) Restrictions on credil lo Companies/ Coopsratives for Buy-back of their

securifies 5

by} Regulatory Restriclions :
()  Granting loans and advances lo relatives of Directors, .
(i} Reslricliens on grant of lbans and advances 1o the relalives of seniof
officars of Banks.
(i) Restrictions on grant of financial assistance 10 indusiries producing/
consuming Ozone Depleting Substances (0DS),
(iv) Restrictions on advances agains! Sensitive Commaodities under Selective

Credit Control (SCC).
(v) Restriction on payment of commission lo staff members including officers.

c) Restrictions on other [cans and advances :
{iy Loansand advances against shares, debentures snd Bonds.
(i) Advance against Money farket Mutual Funds.
(i} Advance against Fixed Deposit Receipts issued by other Banks.
(iv) Issue of Bank Guarantez in favour of financial institutions.

23)  Fair Lending Practices Code :

Preamble ;

Scope :

Fair Lending Practices Code (FLEC) is a code recommended by Indian Banks'
Assaciation (IBA) & National Bank for Agriculiure and Rural Davelopment (NABARD)
lo achieve synchronization of bes! practices for common approach, when they are
dealing with Cuslomers. |t aims (o provide valuable inputs lo Customers and
facllitates effective interaction of cuslomers with the Banks. This will be a part of the
Loan Policy and shall be accepted by the Management of ali the Cenlral Cooperative

Banks for immediate implementation,

Lean Palicy of CCOy - 14
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141 Important declarationg

The Central Cooperative Bank shall underlahe ;

<

L]

“

9

o

To provide professional, efficient, couiteous, diligent and speady services

in the malter of retail lending,

Mot to dissriminziz on the basis of ralic ion, casle, sax, descent or any oi
9} ¥

tham.

To bz fair and honsst in advertisement and marketing of Loan Products.

To provide customers with accurate and timely disclosure of terms, cosis,

rights and liabilities as rzgards loan transactions.

IT sought, lo provids such assistance or acvise to cuslomers applying for

loans.

To attempt in good faith to resclve any dis-pule_s or differences with

customers by selting up complaint redressal cells within the arganisations.
To comgaly with all the regulalory requirements in good [aith.

To spread general awareness abaul potantial risks in conlracling loans

. and encourage cusiomers fo lake independent financial advice and not

act only on representation from banks,

14.2 Fair Practices :
14.2.1 Product Information *

Lwan Maliey of CCO
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a) A prospeclive customer would be given =all the necessary
infermation adegquately explaining the range of loan producis
available with Central Cooperative Bank and through iis Branches

to suit his/ her neads.

By On exercise of choice, the customer would ba given the ralevant

information about the loan product of his! her choice,
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¢} The Cuzlumer would be esdlained ihe process=s invelvad
sanctan and disbursement of loan ang would ba notified of
timeframe within which alt ihe processes will be complatad

erdinarity al O5CH,

d) The customer would be informed of the names and phone

. numbers ‘of branches and the persons whom hel she can contact

for the purposse of loan to suit his nezds,

e) The Customer wouki be informed of {he precedurs involved o
/" : servicing and closure of the loan taken,

14.2.2 Interest Rates |

e

* Interest Rales for different loan products would be made available

through and in any one or all of the following media, namely.

a)  In Head Office of the Bank and thraugh its Branches.

b)  Over phona

¢} Through prominent display in the branches and at ofher
delivery poinls,

d)  Through other mediz from time {0 time

» Customers would be enlilled (o receive pericdic updates on the
interest raies applicable to their accounts,

* On demand, customers shall have full dalsils of method of
application of interest.

14.2.3 Revision in Intersst Rates:
a) The Bank will nolify immedialely or as suon as possible any

revision in the existing interest rates and make them available to
the cusiomers, -

b) Interest Rale rzvisions for the existing cuslomers would be notified

atleasl one day before the dale of chanye.

Levin Poliey of CCBL
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14.2.4 Default Interest Panyl lnlzresis
The Bank will noiify clearly aboul the dzfault interasy p=nal interest

rates to the prespective cuslomers.

14.2.5 Charges:
a) The Bank will nolify details of all charges payabla by the

customers in rzlation to their loan zccount.

b) The Bark will make available for the benefil of praspective
customers all tha d=tails relating to charges generally in respact of

relail producis,

) Any revision in charges would be nolifisd in advance and would

also be made available,

d) The Bank will cleary specify the charge on account for intarest

and olhar charges, wharaver necessary and get a mandsie for
debiling the said charge to the account along with the

documentation,

14.2.6 Terms and Conditions for Lending: )
a) The Bank will give an acknowledgement of receipt of loan request
and if demanded by the customer. A copy of the applicalion form
duly acknowledged would also bz given, as soon 23 the customer

choases to buy a product or service of his choice.

b) Immediately afier the decision tor sanction the loan, the Bank will
show draft of the documents that the custamer is required 1o
execute and would explain, f demanded by the customer, the
refevant terms and condilions for sanction and disbursement of
loan.

c) Loan application forms, Draft documents or such other papers lo

be signed by a custemer should comprehensively contain all the
terms and conditions relaling to the product or service of his

choice.

4 Laan Molicy o cCBs 17
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e)

)

g)

)

Wharever pasable coes ons (or rejeciion of lean would be

conveyad to lhe cuslomnears,

Before disbursemant of loan and on immediale execution of (he
loan documents, the Bank/ concarned Branch would deliver a copy
of the duly execuled documents to the customers.
Margin & s=curity stipulation should nol be used as a substitulz for
due diligence on credit worhiness of the borrower.

A Eopy of the loan agreement alongwith copies of all enclosures
quoted in tha loan agreament should be furnished lo the borrower.
The loan agraemeni should clearly stipulate credii facilities that are
salely at the diseretion of the lender which may include approval or
disallowance of facilities, such as, drawings beyond the sanctioned
limit, honouring cheques issued for the purpose other than
specifically agreed to in the credil sanction, and disallowing
drawing on a borrowal account on its classification as a non-

performing asszt or on account of non-compliance with the lerms

of sanction.

In the case of lending under consacium arrangement, (he
parlicipating lenders should evolve procedures tEJ complete
appraisal of proposals in a time bound manner to the extenl
feasible and communicate their decisions on financing or

otherwise within 3 reasonabla fime.

14.2.7 Post disbursement supervision;

Loan Palicy of CCBx

[

a

b)

Fost disbursement supervision should ba constructive,

Before taking a decision lo recall / accelerale paymenl or
pedformarnice under the agreement or seeking addilional securities,
ienders should give nolice {p borrowers, as specified in the lean

agreement or a reasonable period, if no such condition exisls in

the loan agreament,
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T4.2,8 Account praghicn.u
a) The Bank wonld pravidi paricdical statement of accounls, unless

not found paciesary by the costomers on payment of necassary

Charges.

b) The Bank would nolify the relevant due dalas for appiication of

c)

agresd inleras!, paiy interest, defsull inlerest, and charges if they

areg npot mentianod in the Loan applications, documents or

corfespondenci,
The Bank would nolify In advance any change in accounting
practicas that would affact the customners, before implementation,

14.2.9 {nformation Secrecy:

a)

All personat infarmation of the custorcr would be confidential and
would niot be disclosed to any third party unless agreed to by the
Customer: The term Third party excludes all Law enforcement
agencing, Credit Inforrnation Bureau, Reserve Bank of India, other

banks and financial institulions.

Subject to above Para. customer information would be revealed

only under the iollowing circumstances, Namely;

+ i the Bank is compefled by law
s [fitis in the Public Interest 1o reveal the informailion

» Ifthe interests of the Bank require disclosure.

14.2.10 Financial Distress :

a} The Bank would reckon cases of customer's financial distress

and consider {hem sympathatically.

b) Cuslomer would be encowraged ta inform about their financial

disiress as soon as possible.
[

¢} The Bank would adequately train the operalional staff to glve

-

patient hearing to the customers in fnancial distress and would

fender such help as may be possible in their view,




14.2.11 Grigvance Redrazsal :
a) Ths

3l s & Ciizeoncs Fedizssal Call,

¥l
8
l:J_J

b} Thr Bank shall make avaiizbls all the dalails, namely ;
v Where a complaint caa bs made '
- How a complaint should be made
€ When (o expect a reply
] Whom (¢ approach Jor redressal of grisvaace ele., [o the

cuslomears individually on demand.

c) Resplonse lo a complaini whether posilive or negative or
requiringl more time for r2digssal would be given within a
maximum paricd of four weels from the dite of complaing,
unfess the nature of complaint is such that il reouires verification

of veluminous facts and figures.

14.2.12 General:
2} [n the matter of recovery of loans, the ienders should not resort

to undue harassment viz, persistenlly bothering the borrowers at
odd hours, use of muscle power for recovery of loans elc.

b) In case of receipl of requast for transfer of borrower account,
eilher from the borrower of from a bank/ financial institution,
which proposes fo lakeover the account, lhe consent or
otherwise, ie. objeclion of the lender, if any, should be convayed

within 21 days from the date of receipl of request,
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